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PHAN 1: BANG TOM TAT QUYEN LQI BAO HIEM

Thoi han bdo hiém ttr 00h00’ ngay 18/09/2023 dén 23h59’ ngay 17/09/2024.

Pon vi: VND
. . . , SO TIEN BAO HIEM/
QUYEN LOI BAO HIEM CHINH . <
NGUOI/ NAM
Picu kién A - Bio hiém Sinh mang
Chét, tan tat toan bo vinh vién do moi nguyén nhan (khéng 70.000.000
bao gém nguyén nhén tai nan)
Piéu kién B - Chét, thwong tit vinh vién do tai nan 70.000.000

Chét, thuwong tat toan bo vinh vién

100% S tién bao hiém

Thuong tat bo phan vinh vién

Theo Phu lyc II - Bang ty 1¢
tra tién thuong tat vinh vién

Piéu kién C - Chi phi y té do tai nan

70.000.000

Bao gom chi phi diéu tri y té néi/ngoai trii, thuéc men, vt tw y
té can thiét theo ké don ciia bdc sy, dich vu vdn chuyén cdp
citu (logi trir dwong hang khéng va IPA) phdt sinh do viéc diéu
tri ton thwong than thé do tai nan

Theo chi phi thuc té, hop
ly, khong vuot qua S6
tién bao hiém

Diéeu kién D - Diéu tri N§i trit do 0m bénh, thai san

(Mike trach nhiém téi da/ndm va theo cdc giGi han phu)

240.000.000

1. Nim vién do 6m bénh, sinh thuong, sinh mé, bién chirng

thai san (Toi da 60 ngay/nam)

- Tién giudng, phong cac loai bao gdm phong VIP, (riéng
phong bao sé dugc chi tra theo han mirc phong don ti€u
chuan)

- Phong cham soc dac biét

- Phong cap ctru

- Cac chi phi y té khac trong thoi gian nam vién

(bao gom chi phi diéu tri trong ngay)

Chi phi thuc té, t6i da
4.000.000/ ngay

va khong qua
80.000.000/nam

2. Phiu thuit do 6m bénh, sinh mo, bién chirng thai sin
- Chi phi thudc men, vat tu y té

- Phong mo, phau thuat vién, cac chi phi gy mé

- Céc thiét bi can thiét va hop 1y theo su ké don ctia bac sy

- Céc chi phi hoi chan trudce khi mé va hoi strc sau khi mo

Chi phi thuc té, t6i da
80.000.000/ nim




- Chi phi tai mé6
- Chi phi cdy ghép noi tang (loai trir chi phi mua co quan cdy
ghép noi tang va toan bd cac chi phi phat sinh cho nguoi
hién bo phan co thé)
(bao gém ca phau thuét trong ngady, tiéu phiu ndi tra, tha
thuat diéu tri bénh noi tru)

3. Cac quyén loi khac (Khéng dp dung cho thai san, triv chi phi xét nghiém lan cudi truéc

khi nhdp vién phuc vu truc tié}) cho ca sinh dwoc bdao hiém theo mirc gioi han phu cua quyén

loi 3a)

a. Chi phi truwéc khi nhip vién

(1 1an kham gan nhat trong vong 30 ngay trudc khi nhap vién)

Chi phi thuc té, t6i da
4.000.000/ nam

b. Chi phi diéu tri sau khi xuit vién (30 ngay ké tir ngay
xudt vién)

Chi phi thuc té, ti da
4.000.000/ nam

c. Chi phi y ta chim séc tai nha ngay sau khi xuét vién (t6i

Chi phi thuc té, t6i da

da 30 ngay/nam) 4.000.000/ nam
d. Tro cap nam vién (t6i da 60 ngay/ nam)
Trudng hop nam bénh vién cong (trir khoa qubc té/khoa diéu tri 80.000/ ngay
tu nguyén / di€u tri theo yéu cau): Chi tra gap doi so tién tro cap
Chi phi thuc té t6i da

e. Phuc hoi chirc ning

8.000.000/nam

f. Dich vu xe ctru thwong trong linh tho Viét Nam (khong
bao gdm duong hang khong va dich vu ctru trg SOS/IPA)

Chi phi thuc té, t6i da
80.000.000/ nim

g. Tro' cip mai tang (t&r vong khi nam vién)

2.000.000

4. Thai sin va sinh dé: (khong bao hiém cho kham thai dinh
ky) Chi tra theo giéi han phu chi phi Nam vién (Muyc 1), chi
phi Phau thuat (Muc 2) va Muc 3a.

Gioi han tdi da dbi voi
moi quyén loi thai san va
sinh d¢ khong vuot qua:
80.000.000/ngudi1/nam

QUYEN LQI BAO HIEM BO SUNG: Piéu tri ngoai trii do 6m bénh, chiim séc ring

co ban (Khong ap dung cho thai san)

G161 han/nam va theo céc gidi han phu

12.000.000/nguoi/nam

1. Piéu tri ngoai tra do dm bénh:

- Chi phi kham bénh, tién thudc theo ké don cua bac sy, chi
phi cho cac xét nghiém, chup X-quang, siéu am, chan doan
hinh anh trong viéc diéu trj bénh thudc pham vi bao hiém.

2.400.000/ 1an kham va
diéu tri
Khong gi6i han s6 lan
kham/ nam




- Chi phi phau thuat ngoai tra

- Noi soi/thu thuat (bao gém ndi tru, trong ngay hodc ngoai
tr) chi nham muc dich chan doan bénh ma khong diéu tri

2. Bién chug thai san ngoai trii 2.400.000/ ngudi/nam
3. biéu tr1.banz‘g cac phuong phap vat 1y tri li€u, tri l1¢}1‘ h(,)c‘ 150.000/ ngay
blrc xa, nhiét, liéu phap anh sang va cac phuong phap diéu tri Téi da 60 ngdv/ o
khac tuong tu do bac sy chi dinh. o1 ¢a b ngay/ nam
4. Piéu tri ring bao gom:
- Kham, chyp X.Q;
- Viém nudu (lgi), nha chu;
. . 2.400.000/ nam
- Tram rang bang chat li€éu thong thuong nhu amalgam, . .
. o (trong do6 cao voi rang toi
composite, fuji...;
da 400.000/ nam)

- Diéu tri tuy rang;
- Cao voi rang (lay cao rdng) va

- Nhé rang bénh Iy (bao gém tiéu phau, phiu thuit)

Diéu tri ring dwoc gidi han tai cdc co sé khdm chita bénh nhw sau:

Hop dong nay bdi thudng cho cac chi phi kham chita rang hop 1y, hop 18 va dugc diéu tri
tai cac noi theo quy dinh sau:

- Chuyén khoa Nha tai tat ca cac Bénh vién hoat dong hop phép trong pham vi lanh thd
Viét Nam.

- Riéng tai TP H6 Chi Minh va Ha Noi: ngoai nhimng chuyén khoa Nha tai tit ca cac bénh
vién noi trén, hop dong nay chi chip thuan bdi thuong cho cac diéu tri xay ra tai cic phong
kham nha/phong kham trong hé thong c6 thoa thuan ky két bao lanh véi Bao Viét

- DBdi véi cac tinh thanh khac: ngoai nhitng chuyén khoa Nha tai tat ca cac Bénh vién noi
trén, hop ddéng nay chdp nhan bdi thuong chi phi diéu tri ¢ tit ca cac cac phong kham
nha/phong kham cé gidy phép ding ky kinh doanh va gidy phép hanh nghé hop phap va
cap duoc hoa don hop 18 theo quy dinh ctia B Tai chinh.

- Bao Vi¢t khong chi trd cho cac chi phi kham chira rang tai Phong nha Hanh Phuc (Nha
khoa Happy) - 26 Ham Nghi, Pa Néang; Nha khoa Viét Phap - 24 Tran Duy Hung, Ha Noi;
Nha khoa Pai Nam - 328 Ong ich Khiém, Thanh Khé, Da Nang; Phong kham da khoa
Héng Phudc - 96 Triéu Nit Vuong, Hai Chau 2, Hai Chau, Pa Nang; Nha khoa Hoan My
Pa Ning (Nha khoa tham my Da Ning) - 72 Pasteur, Hai Chau 1, Hai Chau, Pa Néng.

Danh sach ndy c6 thé thay d6i ma khong can bao trudce va duoc cap nhat thuong xuyén

trén website cia Cong ty bao hiém (http://www.baoviet.com.vn/insurance)

(*) S6 tién boi thiong cho Ngwoi dwoc bao hiém mot ndm khéng vuwot qud gidi han téi da
trong Bdng tém tat Quyén loi bdo hiém.



PHAN 2 - HO SO YEU CAU TRA TIEN BAO HIEM

2.1.Hd so yéu cau tra tién bao hiém:

Khi yéu cau bdi thuong, Ngudi duge bao hiém/Nguoi thira ké/Nguoi thy huong/Nguoi
duoc ty quyén hop phap phai thong bao cho Cong ty bao hiém trong vong 180 ngay va gui
cho Céng ty bao hiém ho so yéu cau bdi thudng bang tiéng Viét khong qua mot (01) nam ké
tir ngay Nguoi dugc bao hiém diéu tri 6n dinh/hodc xudt vién/hodc tir vong, bao gdm ca
truong hop mang thai va sinh no.

2.2. Gidy yéu chu boi thuong (theo miu clia Cong ty bao hiém): Bao Viét chap nhan
mién déng ddu ctia Bén mua bao hiém 1a Truong Pai hoc Kinh t& Qudc dan trén Gidy yéu
cdu boi thuong. Nguoi dai dién Bén mua bao hiém ky xac nhan trén Gidy yéu cau bdi thuong
1a nguoi da diang ky mau chir ky véi Bao Viét theo danh sach dinh kém.

2.3. Cac chirng tir thanh toan: hoa don tai chinh/bién lai/phiéu thu theo quy dinh cua Bo
Tai chinh va bang ké chi tiét kém theo. Cac gidy td trén phai 1 ban gdc va s& thudc so hiru
ctia Cong ty bao hiém. Hoa don mua thudc/diéu tri phai duoc xuat trong vong 30 ngay ké tir
ngay ké don thudc/diéu tri va thé hién sb luong thude va loai thudc dung theo ké don ciia bac
sy diéu tri. Cong ty bao hiém khong chip nhan cac phiéu thu/bién lai/héa don ban 1é cong
g0p, chi chap nhan t6i da 01 phiéu thu/bién lai/héa don ban 1é cho mdi hd so yéu ciu boi
thuong.

Trudng hop co sd y té sir dung héa don dién tir: Nguoi duge bao hiém phai cung cp hoa
don chuyén d6i c¢6 chir ky ngudi chuyén doi va diu co s cip hoa don.Néu co so y té khong
¢6 hoa don chuyén d6i, khach hang phai ndp toan bo hd so gbc va va hd so nay s& thude s
hitu cia Cong ty bao hiém.

4.4. Cac chirng tir y té:

- Toa thudc (duoc ké trén don thudc/sé kham bénh/phiéu kham va theo quy dinh cta

Bo Y té);

- Sb kham bénh/sé y ba/phiéu kham c6 chan doan bénh cua bac sy va chi dinh diéu
tri;

- Giéy ra vién;

- Phiéu diéu tri, chi dinh xét nghiém/chan doan hinh anh, két qua xét nghiém/chan
doan hinh anh, két qua sinh thiét... (cac tai liéu nay la bt budc véi hd so ngoai tra,
v6i ho so ndi tra chi cung cép khi Cong ty bao hiém yéu cau);

- Gidy chimg nhan phau thuat/Phiéu md (trong truong hop phai phau thuat/mo)

- Va cac chimg tir y t& khac c6 lién quan theo yéu cau ctia Cong ty bao hiém.



Tat ca cac chimg tir y té trén yéu cu phai 1a ban gbc, c6 chit ky, dong dau cia co so'y té
(trir don thudc tai bénh vién cong c6 in ma vach). Trudng hop khong cung cip dugc ban gbc
c6 thé cung cdp ban sao cua cac ching tir y té trén c6 cong chimg hodc ban sao ¢6 xac nhan
ctia Cong ty bao hiém. Trong moi truong hop, Cong ty bao hiém cé quyén yéu cau Ngudi
dugc bao hiém cung cip ban gbc dé kiém tra.

2.5. Trwong hop tai nan:

- Tai nan sinh hoat: Ngudi duoc bao hiém phai c6 Ban tudng trinh vé tai nan, khong yéu
cAu xac nhan cua Bén mua bao hiém.

- Tai nan lao dong: Nguoi dugc bao hiém phai c6 Ban tuong trinh vé tai nan c6 xac nhan
ctia Bén mua bao hiém.

- Tai nan giao thong: néu con du diéu kién vé stc khoe va nang luc hanh vi, Nguoi duoc
bao hiém phéi c¢6 Ban tudng trinh vé tai nan; hd so giai quyét tai nan ciia co quan cong an
(trong truong hop cd co quan cong an tham gia hodc trudng hop tir vong); Gidy phép lai xe,
Gidy dang ky xe trong trudng hop bi tai nan khi dang diéu khién phuong tién giao thong (ban
chinh, hodc ban sao c6 cong ching, hodc ban sao co xac nhan ctia Cong ty bao hiém).

2.6. Truwong hop thwong tit vinh vién: Gidy ching thuong hodc gidy chimg nhan
thwong tich hodc ban giam dinh thuong tat do Hoi dong y khoa tinh/thanh phd cung cap.

2.7. Truwong hop tir vong: hd so bénh an trude khi tr vong (néu o), gidy ching tir, di
chtic/gidy xac nhan quyén thira ké hop phap trong truong hop Nguoi dugce bao hiém khéng
chi dinh Nguoi thu huéng, hodc Ngudi thy hudng di tir vong/mit tich. Cac ching tir trén
phai 14 ban gdc hodc ban sao c6 cong chimg.

2.8. Cac chimg tir khac co lién quan phuc vu viée giai quyét boi thuong theo yéu cau cia
Cong ty bao hiém.



PHAN 3 - HUONG DAN CAI PAT VA SU DUNG PHAN
MEM THE BAO HIEM PIEN TU

Pé dwogc hwéng din cai dit ing dung BaoViet Direct hiy tich vao Link sau:
https://docs.google.com/presentation/d/11dLuvm07ZMCg49KxHlo2L j E7nQbwUg/e

dit?usp=sharing&ouid=110045065335986854056 & rtpof=true&sd=true

1. HO so yéu ciu bdi thuwong ndp qua ng dung BaoViet Direct (H0 so mém)

1.1. Diéu kién ap dung:

Khoan tién bdi thudng khong phai 1a di san thira ké, va nho hon hodc bang 10.000.000
dong.

1.2. Diéu kién vé bd hd so mém:

(a) Ban thé hién Gidy yéu cau boi thuong (“GYCBT”) va Tuong trinh tai nan (“TTTN”)
duoc khoi tao tir tng dung BVDR ¢6 gia tri twong duong ban ciing dugc nguoi khai bao ky
truc ti€p - voi dicu kién khi khai bdo trén ing dung, ngudi khai bao da dugc xac thuc dién tr
bang ma OTP guri t&i1 s6 dién thoai dang ky sur dung;

*Luu ¥: Dbi véi Hop ddng bao hiém yéu cau dau va chit ky xac nhan ctia Nhan sy (hoic
Pai di¢n Bén mua bao hiém) trén GYCBT/TTTN: Chap nhan ban sao/ban chup tir ban
chinh/ban scan/ban photo... da c6 xac nhan cua Nhan sy (hodc Pai dién Bén mua bao hiém).

Céc chimg tir nay duoc luu tai hé thong cong nghé thong tin ciia Bao hiém Bao Viét
(BHBYV), khach hang khong phai in/ky/gtri ban cing téi BHBV sau do.

(b) Toan bd cac chimg tir thanh toan cua bd ho so la:

- Ban thé hién Hoa don dién tir co thong tin vé duong dan tra ctru; hodc

- Héa don chuyén d6i héa don dién tir c6 thong tin vé dudng dan tra clru;

(c) Cac chimg tir y té:

- Chép nhan ban sao (ban chup tir ban chinh/ban chup anh/ban scan/ban photo...) cac
chung tir y t€ va khong yéu cau ban sao c6 chung thuc/ban sao cé xac nhan cia BHBV;

Riéng dbi voi cac co so y té cong 1ap: Khong yéu cau ddu cia khoa/phong kham/bénh
vién doi vdi cac co so'y té quan ly bénh nhan bang ma vach;

(d) Céac chung tur khac:

Chap nhan ban sao c6 ching thuc hodc ban sao c6 xac nhan cia BHBV tuy timg truong
hop cu thé;


https://docs.google.com/presentation/d/11dLuvm07ZMCg49KxHlo2LjQQE7nQbwUg/edit?usp=sharing&ouid=110045065335986854056&rtpof=true&sd=true
https://docs.google.com/presentation/d/11dLuvm07ZMCg49KxHlo2LjQQE7nQbwUg/edit?usp=sharing&ouid=110045065335986854056&rtpof=true&sd=true

BHBV bao luu quyén d& nghi khach hang cung cdp ban cimg/ban chinh cia toan bo cac
ching tir trén va by hd so gde dé kiém tra, xac minh, ddi chiéu trong mot sb truong hop can
thiét.

PHAN4-LUUY

- Ngudi dwgce bio hiém sir dung miu gidy yéu ciu boi thuwong theo ding miu Bao
Viét di giri sang trwdong (ban mém) va cé in ban cing tai phong 608 (gip chi Thu
VP Pang Poan thé) hoic tich vao Link sau dé 1dy miu gidy yéu ciu bdi thwong:
https://docs.google.com/document/d/10MGeELAXEwptCyO3pfR3pewalYrdHh
A/edit?usp=sharing&ouid=110045065335986854056 & rtpof=true&sd=true

- Cac trudng hop ndp hod so mém (HO6 so yéu cau bdi thwréng ndp qua rng dung
BaoViet Direct) luru y lam gidy yéu ciu boi thwong xin chir ky xdc nhén ciia 1
trong 4 can bd sau truéce khi cip nhat hd so 1én phin mém:

+ Nguyén Hiru Pong - Chii tich Cong doan

+ Lwong Thi Thu - Can bg chuyén trach cong doan
+ Nguyén Trung Thanh - C4n b$ phong TCCB

+ Nguyén Thi Chinh - Truéng khoa bao hiém.

- Moi thic mic vé ho so vui long goi dién, nhin tin, zalo t6i so dién thoai ciia can
b phu trach: Nguyén Thanh Van: 0968545333

- Hodc goi tong dai: 1900558899 nhanh sb 3

- Hoac giri mail: NguyenthanhvanA@baoviet.com.vn.



https://docs.google.com/document/d/1oMGgEIiAxEwptCyO3pfR3pgwa0YrdHhA/edit?usp=sharing&ouid=110045065335986854056&rtpof=true&sd=true
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